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QUALITY OF HIGHER EDUCATION: INTERNATIONAL DISCOURSE

The article deals with the state of research of the concept of higher education quality
in Ukraine and other countries of the world. The issue of assessment of university
education quality has been defined as the insufficiently studied phenomenon in the
domestic and foreign scientific literature and, therefore, it requires further research.
It has been found out that the world community considers high-quality higher
education as a tool for social, cultural and economic growth. The article stresses
that nowadays there is no country which would be satisfied with its higher education
system, and the search for innovations for provision tangible results continues. The
views of the scientists on higher education quality have been revealed: higher
education quality is considered as a set of qualities of a person with higher education
that reflects his or her professional competence, value orientation, social orientation
and determines the ability of higher education to satisfy both personal spiritual and
material needs, as well as the needs of society.
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Introduction. The concept of higher education quality takes the central place
in modern scientific discourse. In the current state of Ukraine’s integration into the
European educational space and due to the requirements of the educational services
market and demand for highly qualified specialists capable of meeting the
requirements and demands of the international labor market, higher education

quality is becoming crucial. The new realities of the modern world put forward new
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requirements for the quality of education: universality of graduates’ training, their
adaptability to social conditions, personal orientation of the educational process, its
informatization, etc. The analysis of the scientific literature shows different
approaches of scientists, experts and teachers to the concept of “higher education
quality” and various views on assessment of higher education quality.

The purpose of the article is to research the ideas of the Ukrainian and
foreign scientists about the concept of higher education quality and its assessment.

Methodology. The study of the problem of the quality of higher education is
based on the general scientific provisions of philosophy on the relationship between
theory and practice; on the dialectical interdependence of socio-pedagogical
phenomena and processes; education and self-education; basic methodological
principles of scientificity, objectivity, integrity, social conditionality; provisions of
pedagogy and psychology on control and types of control, the formation of the
student's personality and his motivation.

The statement of the problem. Due to liberalization of higher education
which means strengthening of higher education institutions’ autonomy and social
responsibility, the problem of ensuring efficient, accessible and high-quality
education has become a priority today. The world community considers high-quality
higher education to be a tool for social, cultural and economic growth. However,
nowadays there is not a single country which would be satisfied with its higher
education system — everyone is in search of innovations that would give tangible
results. Under these conditions, the essence of phenomenon of quality culture has
undergone significant transformations: from traditional understanding of it as a
mandatory component of the institutional academic culture of a higher education
institution to the society’s awareness of fundamental role of higher education in
shaping the corporate culture of the national quality assurance system in higher
education (Avsheniuk, Pro yakisnu vyshchu osvitu).

Foreign and domestic scientists study various aspects of the issue of higher
education quality: socio-philosophical, educational, managerial, socio-economic,

socio-cultural (Avsheniuk N., Dobriak V., Durdas, A., Endrizzi L., Gibbs G.,
186



ISSN Online: 2312-5829 Educological discourse, 2022, Ne 1 (36)

Gordon J., Hénard, F., Roseveare, D., Holovenkin, V., Kubanov R., Stumpf A.,
Garessus P.A., Zinkovskyi Yu. and others).

The problem of defining the concepts of "quality of education” and "quality of
higher education” has always been relevant and quite complex.

Each historical epoch, as well as each stage of human civilization, is reflected in
the field of education as in a huge mirror. That is, education is a kind of field where
pedagogy, ethics and politics intersect, as well as various social institutions interact
in the process of implementing the educational process, and the internal unity of the
individual and society is manifested. In education personal, social forms of
development intersect along with a universal ontological form, a similar
fundamental form of the existence of being (Yakist vyshchoi osvity: teoriia i
praktyka).

The formation of a system of higher education quality assessment in Ukraine
requires research of the experience in higher education quality and its assessment in
the countries where systems of higher education quality assessment have already
been formed and gained pan-European recognition.

Higher education quality is the quality of education during the period of
formation of a new information society, which, of course, needs a new philosophy
of education. After all, this new philosophy of education is able to consider and
comprehend the essence and nature of all phenomena in the educational process:
ontology, logic, axiology, ethics, methodology, ideology of education and its quality
(Yakist vyshchoi osvity: teoriia i praktyka).

According to V. Golovenkin, the main goal of the state system of ensuring
higher education quality is to provide citizens with quality educational services; to
guarantee that educational institutions or specific educational programs have
properly formulated goals and certain conditions for their achievement; to stimulate
the development of higher education institutions and educational programs by
continuous management of quality assurance process; to enable the integration of

higher education into the global education system; to develop conditions for
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competition of the Ukrainian higher education in the global and European markets
of educational services (Holovenkin, 2009).

According to the Law of Ukraine "On Higher Education™ (2014), the quality of
higher education is a set of qualities of a person who has got higher education, which
reflects his or her professional competence, value orientation, social orientation and
determines the ability of higher education to satisfy both personal spiritual and
material needs, as well as the needs of society (Zakon Ukrainy “Pro vyshchu
osvitu”).

In the Law of Ukraine "On Higher Education™ the emphasis shifts noticeably
towards graduates’ professional competence:

- quality of higher education is the level of knowledge, skills and abilities
acquired by a person, reflecting his or her professional competence in accordance
with the standards of higher education (Zakon Ukrainy “Pro vyshchu osvitu”);

- quality of higher education is the qualitative and quantitative indicators of the
learning outcomes of persons who have obtained higher education of the appropriate
educational or educational and scientific degree, which testify the level of their
competence and ability for professional activity in accordance with the area of
training and specialty or specialization (Zakon Ukrainy “Pro vyshchu osvitu”™);

- quality of higher education is the level of knowledge, skills, abilities, and
other competencies acquired by a person, reflecting his or her competence in
accordance with the standards of higher education (Zakon Ukrainy “Pro vyshchu
osvitu”).

Today, however, higher education does not only deal with specialists’
training. Moreover, global trends also show opposite directions. Along with the
transition from elite to mass higher education, which is taking place all over the
world today, there is a shift in assessment of higher education quality towards
meeting students’ needs. As for the needs of the state and of the labor market, their
satisfaction can be carried out through various mechanisms to encourage students to
choose and master appropriate educational programs and educational courses. It is

also advisable to use the mechanisms for attestation of professional qualifications
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outside a higher education system — by employers, professional public institutions,
etc. (Durdas, 2021, p. 57).

According to D. Medvedovska, higher education quality is the ability to meet
the needs of consumers and subjects of the educational process. Therefore, the main
criterion for education quality is the degree of satisfaction of the needs of an
individual and society, compliance with the needs of an individual, employers and
society. Since the needs of different social, professional groups, individuals can be
different, therefore, the results of education can be evaluated by different subjects
(students, parents, teachers, employers, etc.) according to different criteria, at
different levels, and this actualizes the problem of approaches on the technology of
monitoring and higher education quality management” (Osnovni kryterii yakosti
vyshchoi osvity: dosvid Velykoi Brytanii, p. 49).

Yu. Zinkovskyi considers higher education quality as a complex characteristic
that reflects the range and level of educational services provided by an educational
system in accordance with the interests of an individual, society and the state.
According to the author, higher education quality is a systemic category that
encompasses the concept of "quality of education” and "quality of training".
(Zinkovskyi, 2008, p. 1016).

Despite an active development of this issue, there is no consensus among
teachers and scientists regarding the interpretation of the concept of higher education
quality, which emphasizes the need and relevance of the research in this area
(Durdas, 2021, p. 73).

The concept of "culture of quality" has already become a conscious permanent
part of the professional discourse in the field of educational policy and educational
process management, both at the national and international levels. The starting point
for higher education quality is the ability of universities to develop a sound internal
quality system, and this ability is directly correlated with institutional autonomy and
social responsibility (Avsheniuk, Pro yakisnu vyshchu osvitu).

According to V. Dobryak, higher education quality should be understood as

the level of knowledge, abilities and professional skills acquired by a person in
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accordance with the planned goals of a higher educational institution. The result of
the diagnostics is a qualitative and quantitative assessment of the level of relevant
educational and professional characteristics achieved by a specialist (Dobriak, 2013,
p.69).

R. Kubanov states that it is necessary to take into consideration both quality
of the education process and quality of its result. According to the scientist, quality
of educational process is the most significant characteristic of the content of the
category under consideration (Kubanov, 2014, p.31). Within the framework of his
publication, R. Kubanov insists on the necessity to consider the phenomenon of
education quality within two aspects, namely:

e the external aspect: quality of the result of educational process — the
compliance of the level of graduates’ training with the demands of employers
(requirements of standards);

¢ the internal aspect: characteristics of the quality assurance system for this —
the content of education, the level of students’ training, the qualification of
teaching staff, information and methodological support, material and
technical support for high-quality training, scientific activity and educational
technologies which are used, (Kubanov, 2013, p.29-30).

L. Endrizzi, a scientist from France, emphasizes three interdependent levels
of influence on education quality: educational institution, education and personality
[Endrizzi, 2014].

According to other French scholars, A. Stumpf, P.-A. Garessus and to L.
Endrizzi, who was mentioned above, there is no consensus in the literature on
determining higher education quality or the methods of its measuring (Stumpf &
Garessus, 2017; Endrizzi L., 2014). Nevertheless, the authors accept the fact that
education quality concerns three objects: development of culture of quality, high-
quality educational offer and support for teaching and learning (Endrizzi, 2014;
Hénard, 2010).
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As L. Endritzzi admits that there are no universal dimensions of education
quality, that is why this involves the use of many methods in an integrated approach
(Endrizzi, 2014, p.29).

According to F. Hénard and D. Roseveare, quality teaching is the use of
pedagogical techniques to produce learning outcomes. It includes several
dimensions, including the effective construction of the curriculum and course
content, a variety of learning contexts (including guided independent learning,
project-based learning, collaborative learning, experimentation, etc.), the search for
feedback and its use, effective evaluation of learning results. High-quality learning
also includes a well-adapted learning environment and support services for students
(Hénard & Roseveare, 2012).

Australian scholars G. Joughin, Ph. Dawson and D. Boud state that, despite
the widespread recognition of the need to improve assessment in higher education,
In some courses assessment tasks are too often subjected to conventional methods.
Although changes in assessment depend on many factors, improving assessment
ultimately depends on the decisions and actions of educators themselves (Gordon et
al., 2017).

According to the British researcher G. Gibbs, in the UK, as in many other
countries, in recent decades there has been a shift in perceptions of higher education
and, in particular, a shift to a utilitarian view of higher education in preparation for
employment. In the UK, new types of assessment are required. Their aim is to assess
"key skills™, "transferred skills", "general skills" or "graduate attributes", rather than
only the acquired knowledge. These types of assessments place even more emphasis
on feedback (as far as skills are acquired through cycles of practice and feedback),
and are inherently more expensive and time-consuming than regular written exams.
The lack of experience in concretizing these skills often led to excessive number of
aspects being identified in each course, leading to an increase of cases of students’
assessment, as well as more complex and multifaceted tasks and tests. The possible

resource implications often lead to a more superficial assessment (Gibbs, 2006).
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To J.R. Baird’s opinion “quality in education relates to development of
intellectual independence” (Baird, J.R, 1988.). According to the researcher, ...
secondary and tertiary education should differ only in the extent of student’
development towards the desired goal. Accordingly, institutions of higher education
must take the lead in fostering improvement in quality of education at all levels”
(Baird, J.R, 1988.).

H. Raharjo, M. Xie, T.N. Goh and A.C. Brombacher express an interesting
view of an effective strategy of quality enhancementt in the field of education: “In
order to formulate an effective strategic plan in a customer-driven education context,
it is important to recognize who the customers are and what they want” (Raharjo, H.
et al, 2007).

Tikly, L., Barrett, A.M. outline two central approaches that frame the debate
about education quality, namely, the human capital and human rights approaches
and set out an alternative approach based on a theory of social justice and of
capabilities. (Tikly, L., Barrett, A.M, 2011).

Inturn, Biesta, G.J.J. explores why the question of good education has become
so much more difficult to ask and shows why this has been harmful for the quality
of education and for the level of democratic control over education. The researcher
provides “concrete suggestions for engaging with the question of purpose in
education in a new, more precise and more encompassing way, with explicit
attention to the ethical, political and democratic dimensions of education” (Biesta,
G.J.J., 2015).

Conclusions. Having studied the problematic field of education quality and
its management, we can say that in almost all scientific sources researchers point to
contradictions between modern needs of society, including the economy, and the
results of educational systems that do not always meet such needs. Summarizing the
results of the thematic review of scientific research we can admit that the issue of
assessment of education quality concerns scientists from various spheres of activity,
but there is no systematic vision of this problem. Specialists in pedagogy,

philosophy, management, economics and engineering point to the low level of
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practical solution to this problem in our country and a gap with the global trends in
development of higher education quality assurance in scientific theory. At he same
time the world community considers high-quality higher education a tool for social,
cultural and economic growth. Development of culture of quality, high-quality
educational offer and support for teaching and learning have been outlined as three
objects that education quality concerns. The absence of universal dimensions of
education quality is stated leading to the use of numerous methods in an integrated
approach. Ultimately, changes in assessment of higher education quality depend on
many factors, but the improvement of assessment ultimately depends on the
decisions and actions of educators themselves. The phenomenon of quality culture
and the components of higher education quality have not been studied sufficiently

and they will be considered in our further research.
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SIKICTH BUIIIOI OCBITH: MIZKHAPOJIHUM TUCKYPC

YV cmammi ananizyemocs nowsmms aKocmi 8uujoi oceimu, ke € 0OHUM i3
YEHMPANbHUX )Y CYHYACHOMY HAYKOBOM) OUCKYPCL. 3A3HAYEHO HASAGHICMb PIZHUX
nioxo0ié B4eHUX, eKCnepmie ma 6UKIA0ayié 00 BU3HAUEHHS NOHAMMI «AKICMb
sUWOL ocsimuy ma no2nsadié HA OUIHKY AKOCMI 8UUOL 0C8imu, NpiopumemHicmo
3a0e3neyeHns eghexmuenoi, 0oCmynHoi ma sAKICHOI oceimu uepe3 Jnibepanizayiio
suUWOI ocgimu ma, sIK pe3yabmam, NOCUNLEeHHs ABMOHOMIIL 3aK1A0i8 8UU0T 0C8imu ma
iXHbOI coyianbHOI 6I0N0GIOANILHOCMI. 3aY8aXHCEHO CHPUUHAMM BUCOKOAKICHOL
BUWOI  OCBIMU  CBIMOBUM CNIBMOBAPUCMBOM AK THCMPYMEHmM COYIAIbHOZ0,
KYIbMYypHO20 ~ mMaAd  eKOHOMIYHO20  3POCMAHHA,  HAAGHICMb  CYMMEBUX
mpancopmayiti y nousammi Kyabmypu sAKOCmi: 8i0 Mpaouyitinoco po3yMIiHHA K
0008 ’3K060i CK1A00B0I THCMUMYYIUHOI AKAOEeMIYHOT KYAbmypu 3aK1ady 6uuloi
oceimu 00 YCBIOOMAEHHS CYCNIIbCMBOM (DYHOAMEHMAIbHOL POl 8uwoi oceimu y
dopmysanni xopnopamusHoi Kyaibmypu 3akiady euuoi oceimu. Axicmv euuoi
0CBIMU 3A3HAYEHO 20108HOI0 MEMOIK 0ePHCABHOI cucmemu 3a0e3neyerHs aKoCmi
8UUOI 0C8IMU — HAOAHHS 2POMAOSHAM SAKICHUX OCGIMHIX NOCTY2; CIMUMYIIOBAHHS
PO36UMKY 3aKNA0I8 UWOI 0CBIMU MA OCBIMHIX NPOSPAM WLISAXOM Oe3nepepeHO20
VIPAGIIHHA NPOYecom 3abe3nedeHts AKOCmi, 3a0e3neuenHs: IHmezspyesants suujol
ocsimu 'y 2n00aibHy cucmemy O0c8imu, CWBOPEeHHS YMO8 O KOHKYPeHYil
VKPAIHCbKOI 8UWOI 0C8IMU HA CBIMOBOMY MA EBPONEUCLKOM) DPUHKAX OCBIMHIX
nocnye. 3 iHwo2o 00Ky, sAKIiCmMb GUWOI 0CBIMU PO32TA0AEMbCS K CYKYNHICMb
AKocmell ocobucmocmi 3 GUWOIO 0C8IMOI0, sKA 8idoopadcae i npoghecitiny
KOMNEemeHmHiCmy, YIHHICHI OpieHmayii, COYianbHy CHPAMOBAHICMb | BU3HAYAE
30amuicms  8UWOI 0CBIMU 3A0080bHAMU 5K  OCOOUCMICHI OYXO08HI, MaK i
mamepianbHi. nompeou, a maxkodc nompedu cycniibcmea. ¥ cmammi HA20a0ULEeHO
Ha MOMY, W0 OCHOBHUM KPUMEPIEM SIKOCMI 0CBIMU € CMYNIHb 3a0080JIeHHs NOmpeo
ocobucmocmi ma CYCRilbCcmed, Bi0N0GIOHICMb nompebam ocobucmocmi,
pobomooasyie ma CycnilbCmea, momy pe3yibmamu 0C8Imu MO*CYNb OYIHIOBAMUCS
PpisHUMU YO €ekmamu (cmyOdeHmamu, 6amovKamu, GUKIA0a4amu, pooomooasysimu
mowjo) 3a pi3HUMU Kpumepisimu, HA PI3HUX PIBHAX, A ye aKmydaiizye npooaemy
nioxo0i8@ 00 MEeXHOI02IU MOHIMOPUH2Y MA YHPABNIHHA AKICMIO BUWOI OCBIMU.
Axicmv euwoi ocgimu po32nsio0aemvcsi K KOMNJIEKCHA XAPaKmepucmuxda, wo
sidobOpascae cnekmp i pigeHb 0C8IMHIX NOCIYe, W0 HAOAIOMbCS CUCTEMOIO OCBIMU
8I0N06IOHO 00 iHmepecie ocobu, cycnitbemea ma oepacasu. Heszsaocaouu na me,
Wo Ys mema wupoxo 002080PHOEMbCA BUEHUMU, BUKIadayamu ma gaxisysmu 8
[HWUX 2any3sX, ceped SUKIA0AHie ma HAYKOBYI8 He ICHYE €OUHOI OYMKU U000
MPAKMYBAHHS NOHAMMSA AKOCMI UWOT 0C8IMU, U0 NIOKPECTIOE HeobXIOHICmb ma
AKMYAIbHICMb 00CAI0NCEHD Y YbOMY HANPAMKY.

Knrouoei cnosa: suwa oceima, siKkicms, OYIHKA, OYIHKA AKOCMI 8UYOT
0C8imu, MidICHApOOHULL OUCKYPC.

Crarts Hamiina go penakiii: 8.01.2022.
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